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Your guide to applying for a job with North Lincolnshire Homes

Glossary of Terms
If you have come across any terms or phrases that you do not understand throughout this guide,
please refer to our Glossary of Terms, available on our website at www.nlhomes.org.uk .

How was it for you?
We are keen to continue improving our recruitment experience for applicants. So please get in touch
and tell us your views and experiences throughout the selection process.

If you are deaf or hard of hearing

No English? and wish to contact us via Type Talk,
For information please call: please dial 18001 followed by our
08000 1936530 = s sl a3 343 ke Jponall (Arabiic) telephone number 01724 279 900.

weTsii TR SACT ToT W e e o 08000 193531 (Bengali)
BRI LI0, AEGE: 08000 193532 (Cantonese)
=t AT & i 08000 193533 W %M &7 (Hindi)

If you would like to any questions about
completing your application form, or if
you would like an informal chat about the
(a5 08000 193537 ubsd i sl gl o 4wty 3 (Kurdish Sorani) vacancy you are applying for please
Para mais informagio em portugués contacte-nes atravis do telefone 08000 193538 (Portuguese) Speak to the Human Resources Team:
el few wraardt &l 0B000 193539 "3 &= =a (Punjabi)

“Warbixinta oo af Soomaali ah wac 08000 193540" (Somali) HUMAN RESOURCES

08000 193541 - 4 4 o7 ok 2.2 o# it 2 it (Urdu) North Lincolnshire Homes Limited

Nie méwisz po angielsku? Po informacje zadzwon pod numer 08000 195587 (Polish) Meridian HOUSE, Norman by Road

He snaere anrnuiickmii? [1as undopmannn ssonure 08000 195586 (Russian) Scu nthorpe, North Lincolnshire
DN15 8QZ

If you require this document in
large print, or other format,
please contact us.

Telephone: 01724 298 620
Email: becky.moulds@nlhomes.org.uk

WWW.nlhOmeS_Org_uk Building successful communities




Thank you for your interest in a career with North Lincolnshire Homes Meet Sonya, Rent Recovery Officer

We strive to be a dynamic organisation, one which is able to seize and maximise

opportunities for growing the business, improving services and providing "I enjoy working within a great team of people and meeting our customers.
opportunities for staff and customers. Every day usually brings a different challenge."
However, we recognise that our vision and success can only be achieved through My typical day

the dedicated efforts of our staff.

My day begins with the checking of emails and revisiting my
calendar to ensure | am aware of all the meetings | need to
attend that day and any other activities that could be of
interest to my role.

Therefore we are always on the lookout for talented, committed and enthusiastic
people who can help make a positive impact on our business and influence the way
we work.

Everyone working here plays an essential part in helping us achieve our vision and

values, wherever they work and whatever they do. From there my day is embroiled in the world of rent recovery.

From running reports that highlight those customers who are
more than a £1000 in arrears, to making contact with tenants

A We endeavour to create a working env : : _
to arrange a meeting with them about their arrears.

enables our staff to develop to their full potential and contribute as fully

as possible. o _
The job is extremely diverse. No two days are the same as |

find myself attending court procedures to apply for eviction
orders one minute, to then meeting with members of other
departments to work out a strategy that will help our
customers manage their money.

A We strive to be an employer of choic
conditions and learning and development opportunities.

A We endeavour to communicate effectiyv

employees on matters that are important to us all.
‘H DUHQYW KHUH VLPSO\ WR FKDVH XS Dl

This document is designed to aid you in applying for a position with us, however if our customer, we are here to help.

you have any further questions, the recruiting manager or the Human Resources
Team are more than happy to help.

Contact the Human Resources Team

Meet Malcolm, Project Officer

Telephone: 01724 298 620
Email: becky.moulds@nlhomes.org.uk 8, HOMR\ PHHWLQJ ORYHO\ SHRSOH HYHU\ GD\ DQG

DLU DV PXFK DV , FDQ :H DUH ZHOO ORRNHG DIWHU

My typical day

| arrive to work and like everyone else, the first task is to read through
my emails and respond where appropriate. This will involve questions
from contractors, partners and our customers.

From there it is out and onto the roads of North Lincolnshire - where
my day could lead anywhere. Meeting with surveyors to discuss
variations and specifics, to general meetings with our contractors
where we will discuss improvements relating to North Lincolnshire
Homes £125m improvement programme.
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In between this | will taking calls from customers and
contractors and signing off properties that have been
upgraded - ensuring that they are all up to the standard
that our customers expect.




