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While every effort is made to ensure all repairs have been identified and completed, this may not always
be possible. Should you discover any incomplete repairs in your new home please complete the form
below (see example) and telephone our Contact Centre.

Location of repair in property:
E.g. Bathroom

arwnE

Repair request/description
E.g. Damaged tiles around bath

North Lincolnshire Homes Contact Centre:
01724 279900

Emergency repairs
0800 032 63 63

Your new home - What you can expect

North Lincolnshire Homes welcomes you to your new home and we hope you enjoy living here.

This guide is to assist you - the tenant - in understanding what our standards are and sets out some basic
responsibilities that we will undertake prior to you moving into your new home.

To help you settle into your new home, North Lincolnshire Homes has a left you a welcome gift pack.

Useful contacts

CE Electrical (YEDL): 08450 702 203
National Grid: 0845 605 6677
Yorkshire Water: 0845 1 24 24 24
Severn Trent: 08457 500 500
Humberside Police: 0845 60 60 222

Scunthorpe General Hospital: 01724 282282

North Lincolnshire Homes Limited

Scunthorpe, North Lincolnshire, DN15 8QZzZ
Registered in England & Wales
Registered Company Number 05439434
Registered Charities Number 1117952

Registered address | Meridian House, Normanby Road,

No English?

For information please call:

08000 193530 - sl chashad g 330 e Juaal (Arabic)

B TR @ire 2 @ 7 e g 08000 193531 (Bengali)

AmE AR, F5E: 08000 193532 (Cantonese)

st A 4 frd 08000 193533 W W a7 (Hindi)

5408000193537 1,1 31 wpiules lijm 2205 & sbwlj 3t (Kurdish Sorani)

et feg wrard! 8¢ 08000 193539 38w 99 (Punjabi)

"Warbixinta 0o af Soomaali ah wac 08000 193540" (Somali)

08000193541 - A/ b1y 1 f w1 2L o2 a o i (Urdu)

Paramais informagao em portugués contacte-nos através do telefone 08000 193538 (Portuguese)

Nie mowisz po angielsku? Po informacje zadzwor pod numer 08000 195587 (Polish)

He 3naere anramiickuii? lnst nndpopmawmn 380umuTe 08000 195586 (Russian)
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Quality Lettable North Lincolnshire Homes

Standards
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Internal Cleaning

glazing

woodwork and doors

Empty Homes will always be in a clean condition. Rubbish will be removed. Surfaces,

toilet

Your garden has been left

All windows will open and Doors will be serviceable including sills/worktops and inside cupboards, will be cleaned. All fittings will be clean and free from rubbish and the
close freely. and will open and close in good working order. DUHD \RXfUH UHVESR
All broken panes of glass will freely. Tile surrounds will be clean has been identified.

be replaced before you External doors will lock and in good condition. Hedges_ and lawns have
move into your new home. securely. Toilet seats will always be been trimmed down to a

Timberwork will be free of
damage and decay.

\

|

Utilities /Heating

We will carry out gas and
electrical safety checks to
ensure that heating systems

Decoration
It is the responsibility of the

decorators filler.

We will ensure that walls and
ceilings will be sound and
free from loose plaster work

Please note these vouchers

replaced. Where showers
are fitted, we will provide
new shower curtains.

We will leave a notice
informing you where your
Stop-tap is.

manageable height.

External structures such as
sheds, greenhouses and
similar outbuildings will be
removed - unless they are in
a good, safe condition.

If this is the case, you will be
responsible for its upkeep.

The path to the front door (or
side entrance if there is no
front door), should be safe or
in a satisfactory state of
repair.

Kitchen

All  kitchen units, worktops
and tiled areas will be in
good condition/able to be

your responsibility.

tenant for decorating the k / \ /
property including filling
holes and cracks with

Floors and ceilings
Polystyrene ceiling tiles will

and electrics are in a safe and large cracks. cleaned to a reasonable be removed and all ceilings
working order In certain cases, we will standard. . left in a good condition.

We will ensure that you have F[J)“T’Vide_ YOUA” with a / ) \Tvgihinzon;Zité?:e/cggkeB:OLijsr Floors and fixed floor
o e e seee | P o mese vounes | | QuUIANIYY  Lettable Standards oo e concton " °

documents.

It is your responsibility to set
up with a supplier the

are to aid you in decorating
your home and may not

We want our properties to be of a consistently high standard. That is why we have

We will attempt to provide
both gas/electric cooker

good, safe condition.

Whilst some floorboards may
have some slight movement

supply of gas and electricity ;g\éﬁrratiége Plgjalllse csoeset ﬂ?g worked closely with our tenants to produce this helpful guide and why we continue to ask points where possible. or minor cracks, they will be
- we will assist you in this if leaflet 'outlining the for your feedback. free from major faults that

you require our help.

Decoration Grant Scheme. Key:
K / K / K Secure Safe Clean / K / K /
Better Homes A Stronger Communities Better Homes A Stronger Comn

could cause injury.




