
   

Quality Check visit on Communal Doors 
 

Address Visited  Resident Flat No           
 
………………………………………………….. …………………… 
 

When the door was fitted did the contractor clear all 
rubbish and leave the area clean and tidy? 

Yes / No 

Did the contractor instruct you on how to use the new 
door and communication system? 

Yes / No 

If No,  were you available at the time ? Yes / No 

Do you feel more secure as a result of the new door 
being fitted? 

Yes / No 

Do you find that the door has been left propped open at 
any time? 

If yes, approx periods of time 

Yes / No 
 
 

Have you experienced any problems with the door? Yes / No 

If yes details 

 

 
What aspects of the communal door are you happy with? 
…………………………………………………………………………………………
…………………………………………………………………………………………
………………………………………………………………………………………… 
 
What aspects of the communal door are you unhappy with? 
…………………………………………………………………………………………
…………………………………………………………………………………………
………………………………………………………………………………………… 
 

 
OVERALL HOW WOULD YOU RATE THE SERVICE INSPECTED: 

 
 
 
 
   (Green) 

 
 
 
 
    (Amber) 

 
 
 
 
          (Red) 

 
 
Tenant Inspector…………………….....................……  
 
Staff Member ............................................................... 
 
Date…………………… 
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